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Complaints Policy 

 

We hope that you are happy with the service that we provide, but we 

appreciate there may be times when we are not offering you and your 

child(ren) the service that you require. We hope that you will feel able 

to discuss any concerns or issues that you may have with us directly. 

All complaints will be logged with the outcome and action taken. 

 

Sign/Date: _____________________________________ 

 

Parent of: ______________________________________ 

 

 

 

Saffimah Northfield Academy 
Daisy drive, Kuchikau phase 2. Near Sino block industry and 1 km away from Birmingham 

University 

08035967050 | info@saffimah.com 

 

 


